
Negotiating Effectively with a Diverse Clientele

Credentialing
• New SR/WA: An intermediate elective course that can be applied towards the SR/WA designation.
• Specialist: An intermediate elective course that can be applied towards the R/W-AMC, R/W-EC and R/W-NAC

certifications.

209 - Negotiating Effectively with a Diverse Clientele

Virtual Class

November 6-7, 2025

• Intercultural negotiations
• Intercultural competence
• Building relationships across cultures
• Intercultural communications
• Cultural dimensions comparison
• Language and culture
• Descriptive vs. interpretive statements
• Dimensions of diversity

Topics

• Participant Manual
Recommended Material

• Successful Communication and Negotiation Textbook (separate purchase; available
through IRWA's Publication Store)

Course Tuition Includes

Denise Lopez, SR/WA, R/W-RAC

Credits: 16 QEU/CEU

https://url.avanan.click/v2/r01/___https://eweb.irwaonline.org/EWEB/DynamicPage.aspx?Webcode=COEPubSearch___.YXAzOnB5bGVzd2hhdGxleTphOm86ZjAzZGNkMTIzYjM2NTM1ZjViYjNmMzcyMDhmZjgwODY6NzpkZmU1OmQ1YzkyNWYxZWM2M2Y2ZGNjMzRkOTAzY2Q0NzRjM2Q5YTk0OTZlNGRkMTZhOTU3M2NjNzIzYWNhYmY0ZmE1ZTM6cDpUOkY


209 - Negotiating Effectively with a Diverse Clientele

Instructor

Denise Lopez, SR/WA, R/W-RAC

Denise Lopez, SR/WA, R/W-RAC, Real Estate Representative for the City of Arlington, is a Member of the 
International Right of Way Association and is currently a Course Coordinator and the Programs Co-Chair for 
Chapter 36. Denise has a background of over 23 years experience in the Real Estate field. Prior to working 
in right of way for a municipality Denise was a real estate agent selling and listing residential real estate. Five 
years later she became a Real Estate Broker and managed newly licensed realtors under her independently 
owned real estate company, Property Zone Realty. Denise had the opportunity to become a part time 
instructor for Kaplan Real Estate Education and did not hesitate to step in front of the classroom as an 
instructor and teach mandatory continuing education courses including legal and ethics. While being a Texas 
Real Estate Certified Instructor she also taught licensed agents the ins and outs of TREC contracts.

Location
Newroom Virtual Class 
Participant Capacity: 20 
Start Time: 8am Central

Blayke Dangelmayr 
Phone: (479)249-4882
E-mail: blayke@pyleswhatley.com

Course Coordinator

IRWA Member 
Tuition

PDF of Course
Materials

Printed Course 
Materials

Total Tuition
Amount

$415.00 FREE Purchase online

LATE: $490.00

IRWA Non-Member 
Tuition

$575.00

LATE: $650.00

LATE FEE EFFECTIVE: October 27, 2025

An electronic copy of your course material will be added to your IRWA Account once your registration is completed.
Printed course materials are only available for purchase until 10 days prior to the class start date.




